
,PSRUWDQW�,QVXUDQFH�,QIRUPDWLRQ�
�
0RVW�LQVXUDQFH�SROLFLHV�GR�FRYHU�FKLURSUDFWLF�FDUH��+RZHYHU��LI�\RXUV�GRHV�QRW�ZH�
HQFRXUDJH�\RX�WR�XUJH�\RXU�HPSOR\HU�RU�KHDOWK�LQVXUDQFH�EURNHU�WR�FKDQJH�\RXU�SROLF\�
WR�RQH�WKDW�GRHV��<RXU�IUHHGRP�WR�FKRRVH�\RXU�RZQ�KHDOWK�FDUH�SURYLGHU�LV�D�
IXQGDPHQWDO�ULJKW��,I�ZH�FDQ�KHOS�LQ�DQ\�ZD\�SOHDVH�OHW�XV�NQRZ��%RZOLQ�&KLURSUDFWLF�
+HDOWK�	�:HOOQHVV�&HQWHU�KDV�SDWLHQW�SD\PHQW�SODQV�IRU�WKRVH�ZLWKRXW�LQVXUDQFH��
�
,W�LV�LPSRUWDQW�WKDW�\RX�XQGHUVWDQG�WKDW�KHDOWK�DQG�DFFLGHQW�LQVXUDQFH�SROLFLHV�DUH�DQ�
DUUDQJHPHQW�EHWZHHQ�DQ�LQVXUDQFH�FDUULHU�DQG�\RX��WKH�SDWLHQW��WKHLU�LQVXUHG��2I�
FRXUVH��%RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV�&HQWHU�ZLOO�SUHSDUH�DQ\�QHFHVVDU\�
UHSRUWV�DQG�IRUPV�WR�DVVLVW�\RX�LQ�PDNLQJ�FROOHFWLRQ�IURP�\RXU�LQVXUDQFH�FRPSDQ\��
)XUWKHUPRUH��DQ\�DPRXQW�DXWKRUL]HG�WR�EH�SDLG�GLUHFWO\�WR�%RZOLQ�&KLURSUDFWLF�+HDOWK�	�
:HOOQHVV�&HQWHU�ZLOO�EH�FUHGLWHG�WR�\RXU�DFFRXQW�RQ�UHFHLSW��
�
+RZHYHU��\RX�PXVW�FOHDUO\�XQGHUVWDQG�DQG�DJUHH�WKDW�DOO�VHUYLFHV�UHQGHUHG�WR�\RX�
DUH�FKDUJHG�GLUHFWO\�WR�\RX�DQG�WKDW�\RX�DUH�UHVSRQVLEOH�IRU�SD\PHQW��,Q�RUGHU�WR�
IDFLOLWDWH�WKH�FRUUHFW�DQG�UDSLG�SURFHVVLQJ�RI�\RXU�LQVXUDQFH�FODLP�ZH�VXJJHVW�
\RX�GR�WKH�IROORZLQJ��
�
����&DOO�\RXU�LQVXUDQFH�DJHQW�WR� � ����6RPH�RI�WRGD\¶V�LQVXUDQFH�SROLFLHV�
GHWHUPLQH�H[DFWO\�ZKDW�FRYHUDJH�\RX� GRQ¶W�SURYLGH�WKH�W\SH�RI�FRYHUDJH�WKDW�
KDYH��$VN�ZKDW�GHGXFWLEOH��LI�DQ\�� � \RX�PD\�GHVLUH�DQG�ODUJHU�SDWLHQW�
DSSOLHV�WR�\RXU�SROLF\��7KHQ�DVN�KRZ� SD\PHQWV�ZLOO�EH�UHTXLUHG��,I�WKLV�LV�D�
PXFK�RI�\RXU�FODLP�\RXU�LQVXUDQFH� � KDUGVKLS��DVN�\RXU�GRFWRU�DERXW�WKH�
FRPSDQ\�ZLOO�SD\�� %RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV�
� &HQWHU�SDWLHQW�SD\PHQW�SODQ��7KLV�DOORZV�
����2EWDLQ�LQVXUDQFH�FODLP�IRUPV��LI� \RX�WR�JHW�WKH�KHOS�WKDW�\RX�QHHG�DQG�SD\��
QHHGHG��IURP�\RXU�DJHQW�RU�LQVXUDQFH� IRU�LW�DW�\RXU�RZQ�SDFH�� �
&RPSDQ\��ILOO�LQ�WKH�UHTXLUHG�SHUVRQDO�
,QIRUPDWLRQ�DQG�EULQJ�WKHP�WR�RXU� � ����,I�\RX�DUH�DQ�DXWR�DFFLGHQW�RU�RQ�
2IILFH��%H�VXUH�WR�ZULWH�GRZQ�DOO� � WKH�MRE�LQMXU\�YLFWLP��ZH�VXJJHVW�\RX�
,QIRUPDWLRQ�FRQFHUQLQJ�DQ\�LQMXU\� � GLVFXVV�\RXU�FRYHUDJH�ZLWK�RXU�
�DXWR��ZRUN�UHODWHG��VOLSSLQJ��HWF��� � LQVXUDQFH�RIILFH��:H�PD\�ZHOO�KDYH�
� � � � � VXJJHVWLRQV�WKDW�ZLOO�KHOS�\RX�LQ�WKLV�
����:KHQ�\RX�EULQJ�\RXU�LQVXUDQFH� � UHJDUG��
)RUPV�WR�RXU�RIILFH��SOHDVH�DVN�RQH�RI�
RXU�VWDII�WR�GRXEOH�FKHFN�WKHP��7KLV�� ����<RX�ZLOO�EH�DVNHG�WR�DXWKRUL]H�
ZLOO�KHOS�DYRLG�XQQHFHVVDU\�HUURUV�DQG� %RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV��
JLYH�\RX�D�FKDQFH�WR�DVN�DQ\�TXHV��� &HQWHU�WR�IXUQLVK�LQIRUPDWLRQ�UHJDUGLQJ�
WLRQV�WKDW�\RX�PD\�KDYH�UHJDUGLQJ� � �\RXU�FDVH�GLUHFWO\�WR�\RXU�LQVXUDQFH��
\RXU�FODLP�� FRPSDQ\�DQG�WR�DVVLJQ�DOO�EHQHILWV�DV�D�

UHVXOW�RI�WKH�FODLP��7KLV�ZLOO�H[SHGLWH�LWV�
����,I�\RXU�SROLF\�KDV�D�GHGXFWLEOH� � KDQGOLQJ��
)HDWXUH��WKHQ�ZH�VXJJHVW�\RX�SD\�WKLV� �
DPRXQW�DW�WKH�RXWVHW�RI�\RXU�FDUH��:H� ����,W¶V�D�JRRG�LGHD�WR�NQRZ�\RXU�RZQ�
DOVR�UHTXLUH�WKDW�\RX�NHHS�\RXU� � LQVXUDQFH�FRYHUDJH��+RZHYHU��LI�\RX�
DFFRXQW�FXUUHQW�RQ�DW�OHDVW�D�PRQWKO\� KDYH�TXHVWLRQV��IHHO�IUHH�WR�DVN��2XU�
EDVLV��$Q\�UHLPEXUVHPHQW�IURP� � VWDII�LV�H[SHULHQFHG�LQ�LQVXUDQFH�
SD\PHQWV�UHFHLYHG�IURP�\RXU�LQVXU��� FODLPV�KDQGOLQJ�DQG�ZLOO�EH�JODG�WR��
DQFH�FRPSDQ\�ZLOO�SURPSWO\�EH� � KHOS�LQ�DQ\�ZD\�WKH\�FDQ��
FUHGLWHG�WR�\RXU�DFFRXQW��
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%RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV�&HQWHU�
�
�

7KH�IROORZLQJ�LV�DQ�H[SODQDWLRQ�RI�RXU�FOLQLF�SROLFLHV��:H�EHOLHYH�WKDW�D�FOHDU�
GHILQLWLRQ�ZLOO�DOORZ�XV�ERWK�WR�FRQFHQWUDWH�RQ�WKH�PRVW�LPSRUWDQW�LVVXH��
UHJDLQLQJ�DQG�PDLQWDLQLQJ�\RXU�KHDOWK��:H�ZLOO�EH�KDSS\�WR�DQVZHU�DQ\�
TXHVWLRQV�\RX�PD\�KDYH�UHJDUGLQJ�RXU�SROLFLHV��\RXU�DFFRXQW�RU�LQVXUDQFH�
FRYHUDJH��
�
1R�&KDUJH�&RQVXOWDWLRQ�
�
%RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV�&HQWHU�ZLOO�GR�D�VSHFLDO�³QR�FKDUJH´�
FRQVXOWDWLRQ��RU�EULHI�FRQIHUHQFH��ZLWK�DQ\RQH�LQWHUHVWHG�LQ�ILQGLQJ�RXW�LI�
FKLURSUDFWLF�FDQ�KHOS�WKHP�ZLWK�WKHLU�LQGLYLGXDO�KHDOWK�SUREOHP��7KHUH�LV�QR�
FKDUJH�RU�REOLJDWLRQ�LQ�FRQQHFWLRQ�ZLWK�WKLV�DSSRLQWPHQW��
�
3DWLHQW�3D\PHQW�3ROLF\�
�
:H�IHHO�WKH�SDWLHQW¶V�KHDOWK�QHHGV�DUH�SDUDPRXQW��WKHUHIRUH�WKH�IROORZLQJ�
SD\PHQW�SROLF\�LV�DQ�DWWHPSW�WR�DOORZ�\RX��WKH�SDWLHQW��WR�UHFHLYH�WKH�FDUH�\RX�
QHHG�DQG�FOHDU�\RXU�EDODQFH�ZLWK�WKH�OHDVW�DPRXQW�RI�GLIILFXOW\��
�
1HZ�3DWLHQW�&DUH�6HUYLFHV�
�
:H�UHTXLUH�����RI�WKH�ILUVW�YLVLW�FKDUJHV�GXH�RQ�WKH�ILUVW�GD\�RI�VHUYLFH��7KH�
EDODQFH�RI�WKHVH�FKDUJHV�PD\�EH�PDGH�LQ�SD\PHQWV�RYHU�WKH�QH[W�VL[�ZHHNV��
XQOHVV�ZH�ELOO�\RXU�LQVXUDQFH�IRU�SD\PHQW��3URSHUO\�GRFXPHQWHG�:RUNHU¶V�
&RPSHQVDWLRQ�DQG�DXWR�DFFLGHQW�FODLPV�DUH�QRW�UHTXLUHG�WR�SD\�DW�WKH�WLPH�LI�
DSSURSULDWH�IRUPV�DQG�OLHQV�DUH�VLJQHG��
�
(VWDEOLVKHG�3DWLHQW�&DUH�6HUYLFHV�
�
3DWLHQWV�XQGHU�FDUH�DUH�UHTXLUHG�WR�PDNH�UHJXODU�SD\PHQWV�RQ�DOO�XQSDLG�
EDODQFHV��H[FHSW�IRU�SURSHUO\�GRFXPHQWHG�:RUNHU¶V�&RPSHQVDWLRQ�RU�DXWR�
LQMXU\�FODLPV��3D\PHQWV�QHHG�WR�EH�SDLG�PRQWKO\��VHPL�PRQWKO\��RU�ZHHNO\�
GHSHQGLQJ�RQ�\RXU�DUUDQJHPHQWV��,GOH�DFFRXQWV���:H�GR�FKDUJH�RQH�����
SHUFHQW�LQWHUHVW�RQ�DOO�DFFRXQW�EDODQFHV�RYHU����GD\V���$FFRXQWV�RYHU�����
GD\V�DUH�WXUQHG�RYHU�WR�RXU�FROOHFWLRQ�GHSDUWPHQW�DJHQF\��
�
,I�OLWLJDWLRQ�RU�RWKHU�FROOHFWLRQ�PHDQV�DUH�XVHG�WR�FROOHFW�DQ\�XQSDLG�EDODQFH��
\RX�ZLOO�EH�FKDUJHG�DOO�DWWRUQH\V¶�IHHV�DQG��RU�RWKHU�FRVWV�RI�FROOHFWLRQ���
&ROOHFWLRQ�IHHV�ZLOO�EH�DW�OHDVW������EXW�QRW�PRUH�WKDQ�����RI�WKH�WRWDO�
XQSDLG�EDODQFH�DW�WKH�WLPH�WKH�DFFRXQW�LV�VHQW�WR�RXU�FROOHFWLRQ�DJHQF\��
�

<RX�ZLOO�UHFHLYH�D�PRQWKO\�VWDWHPHQW�ZLOO�DOO�\RXU�FKDUJHV�LWHPL]HG��3OHDVH�
UHYLHZ�WKHVH�DQG�UHWDLQ�WKHP�IRU�\RXU�UHFRUGV��WD[HV��HWF����:H�GR�FKDUJH�IRU�
DGGLWLRQDO�LWHPL]DWLRQV�DQG�WKH�ELOOLQJ�RI�DGGLWLRQDO�FDUULHUV��
�
�
�
�
�
2XU�3ROLF\�RQ�+HDOWK�,QVXUDQFH�
�
7RGD\�PRVW�LQVXUDQFH�SROLFLHV�GR�FRYHU�FKLURSUDFWLF�FDUH��:H�ZLOO�EH�KDSS\�
WR�ILOH�\RXU�SULPDU\�LQVXUDQFH�FODLP�IRU�\RX�DQG�GR�HYHU\WKLQJ�ZH�FDQ�WR�
DVVXUH�\RX�UHFHLYH�SURSHU�WUHDWPHQW��KRZHYHU��ZH�FDQQRW�WDNH�UHVSRQVLELOLW\�
IRU�ZKDW�\RXU�KHDOWK�LQVXUDQFH�ZLOO�RU�ZLOO�QRW�FRYHU��
�
�
$SSRLQWPHQWV�
�
,Q�RUGHU�WR�EHWWHU�VHUYH�RXU�SDWLHQWV�ZH�DVN�WKDW�\RX�FDOO�LI�\RX�DUH�XQDEOH�WR�
PDNH�\RXU�DSSRLQWPHQW�RU�LI�\RX�ZLOO�EH�ODWH��<RXU�DSSRLQWPHQW�WLPH�LV�
UHVHUYHG�IRU�\RX��,I�\RX�IDLO�WR�QRWLI\�RXU�RIILFH��LW�OHDYHV�D�WLPH�VORW�RSHQ�WKDW�
FRXOG�EH�XVHG�WR�KHOS�VRPHRQH�HOVH��3OHDVH�KHOS�XV�WR�KHOS�RWKHUV��
�
�
4XHVWLRQV�DQG�$QVZHUV�
�
<RXU�TXHVWLRQV�DERXW�DQ\�DVSHFW�RI�\RXU�FDUH�RU�DFFRXQW�DUH�LQYLWHG��3OHDVH�
IHHO�IUHH�WR�DVN�\RXU�GRFWRU�RU�DQ\�DYDLODEOH�VWDII�PHPEHU��:H�ZLOO�PDNH�
HYHU\�HIIRUW�WR�DQVZHU�\RXU�LQTXLUHV��
�
�
,�KDYH�UHDG�WKH�%RZOLQ�&KLURSUDFWLF�+HDOWK�	�:HOOQHVV�&HQWHU�3ROLFLHV�DQG�
ZLOO�KRQRU�WKHP��
�
�
�
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